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Pacific West Foods (UK) Ltd are committed to high standards of ethical trading in compliance with the ETI (Ethical 
Trading Initiative) Base Code, which is founded on the conventions of the International Labour Organisation (ILO) 
and internationally recognised as a code of good labour practice. Pacific West Foods (UK) Ltd will act in a fair and 
ethical manner throughout all areas of the business in compliance and above statutory legal requirements 
 
Pacific West Foods (UK) Ltd will only work and trade with suppliers, customers and third-party service providers who 
demonstrate strong, robust, and compliant Social Responsibility policies throughout the supply chain. 
 
This policy sets out the commitment of Pacific West Foods (UK) Ltd to its suppliers, customers, service providers, 
sub-contractors & staff to ensure strong and compliant ethical practices are maintained. This policy is supported by 
our Environmental Social Governance Policy (PL008) and our Compliance to ETI Base Code statement (QMS005) 
signed annually by our Managing Director.  
 
 
Supply Chain 
 

Pacific West Foods (UK) Ltd will ensure all areas of the supply chain are considered. Our Supplier Approval & 
Monitoring procedure (PR006) details the requirement of suppliers to complete a Supplier Self-Assessment 
Questionnaire (PR028) which includes questions on ethical standards, ethical accreditations, and requests for the 
supplier’s ethical policy. In addition, we also insist that suppliers complete a Supply Chain Ethical Practices 
Agreement (QMS003) as part of the supplier approval process.   
 

Our Service Supplier Approval & Monitoring procedure (PR006a) also details ethical requirements including 
completion of the Supply Chain Ethical Practices Agreement (QMS003).    
 
 
People & Culture 
 

Pacific West Foods (UK) Ltd are an equal opportunities employer and are committed in ensuring that no employee, 
customer, supplier or third party is treated lees favorably on the grounds of race, religion, age, gender, ethnic origin, 
disability, or sexual orientation. All staff are issued with a Pacific West Foods (UK) Ltd Employee handbook which 
clearly details the necessary policies and procedures expected.  
 

The Product Safety & Quality Culture Plan (PR004) will detail the procedures and arrangements for developing and 
nurturing a positive attitude and company culture, including communication, training, objective setting, and 
performance review. 
 
 
Employment 
 

Employment is freely chosen. Pacific West Foods (UK) Ltd do not use forced, bonded or involuntary labour, neither 
are employees required to lodge "deposits" or identity papers with the company. Contracts of employment are 
issued to all employees upon commencement of employment which will detail all conditions of their employment 
including freedom to leave after reasonable notice.  
 

Freedom of association and the right to collective bargaining are respected. All employees have the right to join or 
form trade unions of their own choosing and to bargain collectively. Employee representatives and representation 
bodies are respected and will not be discriminated against nor be prevented from carrying out their representative 
functions or duties in the workplace.  
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Working Conditions 
 

Pacific West Foods (UK Ltd will provide a safe, secure, comfortable, and hygienic working environment. Access to 
clean toilet facilities, potable water, kitchen facilities (inc. food preparation & storage) and suitable rest areas are 
provided.  
 

Health Safety induction training is conducted for new employees and all employees are made aware of the Health 
& Safety risk assessments associated with their tasks and environment, supported by safety toolbox talks. Pacific 
West Foods (UK) Ltd will take all necessary steps to prevent accidents and injury to health arising out of or 
associated with workplace duties and environment by identifying control measures to minimize risk. Pacific West 
Foods (UK) Ltd provide trained first aiders and fire safety wardens. 
 
 
Child Labour 
 

Under no circumstances will Pacific West Foods (UK) Ltd engage in the employment of child labour. No persons under 
the age of 16 will be engaged in continuous and regular employment. Pacific West Foods (UK) Ltd will work with local 
education authorities and establishments to provide supervised and managed work experience for young persons 
who may be under 16 on a short-term basis.  
 

Pacific West Foods (UK) Ltd will not employ persons under the age of 18, if employed at night or exposed to 
potentially hazardous conditions. 
 
 
Living Wage 
 

Pacific West Foods (UK) Ltd will ensure that all employees are paid above the national minimum wage. All 
employees are provided with clearly written terms and conditions of employment regarding renumeration before 
commencement of their employment and will receive clear details of their wages for the pay period concerned at 
the time of payment. Salary reviews are conducted at least annually or sooner in particular circumstances.  
 

Pacific West Foods (UK) Ltd will not deduct from wages in the event of disciplinary measures, training, or provision 
of personal protective equipment (PPE). 
 
 
Working Hours 
  

Pacific West Foods (UK) Ltd will ensure no employees work standard excessive and unnecessary hours, exceeding 
48 hours per week and will comply with legislative national laws. 
 

Overtime hours are voluntary and must be used responsibly and only where necessary. The total hours worked in 
any seven-day period will not exceed 60 hours, apart from exceptional circumstances under the following 
conditions. 
 

• Appropriate safeguards are taken to protect the employees’ health and safety & wellbeing 

• Pacific West Foods (UK) Ltd can clearly demonstrate exceptional circumstance (ie; unexpected 

production peaks, accidents or emergencies) 

• Employees are provided with at least one day off in every seven-day period. 

 
 
Employee Contracts 
 

Pacific West Foods (UK) Ltd will ensure all employees are issued with written terms and conditions of employment  
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detailing rates of pay, working hours, grievance procedures, disciplinary procedures, holiday entitlement, absence  
& sick pay rules and notice periods for termination of employment. Employment contracts are agreed by both 
parties, signed, dated, and kept on file. A copy is kept by the employee. Regular employment is provided for those 
employed on a permanent contract. 
 
  
Anti-Discrimination, Intimidation & Harassment  
 

Pacific West Foods (UK) Ltd will not engage in or tolerate discrimination in any aspect of the employment contract or 
behaviours in the workplace (i.e.: recruitment, renumeration, compensation, training & development opportunities, 
promotion, termination, retirement etc.) based on race, origin, religion, age, disability, gender, marital status, sexual 
orientation, union membership or political affiliation.    
 

Pacific West Foods (UK) Ltd will not tolerate any level, type, or threat of physical, verbal, or written abuse or 
intimidation within the workplace or in the execution of work duties.  
 
 
Human Trafficking & Anti-Slavery 
 

Pacific West Foods (UK) Ltd comply with the Modern Slavery Act 2015 in all aspects of their business. 

 
 


